June 16, 2016

Town of Kindersley

106 5th Avenue East
P.O. Box 1269
Kindersley, SK SOL 1S0

Attention: Kim Vogel, Director of Environment & Transportation

RE: Neptune Metering System Compatibility with Vadim Software

On behalf of Neptune Technology Group, I would like to confirm that Neptune’s metering
system is compatible Vadim Software. Neptune has a large number of metering systems
customers across Canada that use the Vadim Billing Software package. Neptune has
successfully worked with Vadim to assist utilities, like the Town of Kindersley, in developing
transfer files which interface Neptune’s metering application with various billing systems like
Vadim software.

If you have any additional questions please feel free to contact me at your earliest convenience.

Sincerely,

Sy

Raymond Cheung, Marketing Manager
Neptune Technology Group

Ph: (905) 858-7482

Email: rcheung@neptunetg.com
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June 16, 2016

Town of Kindersley

Utility Billing & Collections
Box 1269, 106 5% Avenue East
Kindersley, SK SOL 1S0

Attention: Susan Chester

Re; _Neptune Water Meters

Dear Susan:

We are happy to confirm that Vadim iCity Utility Billing software has no known
compatibility issues with Neptune N_Sight and drive by radio reads. We have multiple
customers using this meter equipment in conjunction with iCity software.

Yours truly,
/
Kathy Auch
Customer Support Manager
VADIM SOFTWARE
Vadim Computer Management Group Ltd.
A member of StarDyne Technologles Inc.
Carporate Head Office Eastern Canada
#400 - 1632 Dickson Avenue #8 — 3 Progress Drive
Kelowna, BC V1Y 712 www.vadimsoftware.com Orillia, ON L3V 6H1
Phone 866.763.7654 Phone 705.325.7776

Fax 866.763.9222 Fax 866.763.9222



